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Helping the hands that heal

By Pastor Doug Cox, Executive Director

After 30+ years of engagement with partners around the world, some people may ask why we’re still needed.  Isn’t it “fixed” 
yet?  In fact, our goal in ministry is not simply to “fix” problems.  Continuous improvement is our goal, but this happens in the 
context of long-term relationships.  We see our partners more like family than projects. 

In her homeland of the Central African Republic (CAR), Catherine Naabeau has served for more than a decade.  Today she 
is the national Lutheran Health Coordinator.  GHM has partnered in the CAR for many years, but in 2017 we were asked 
to take on a greater role with hopes for the revival of Emmanuel Health Center.  After a reduction in staff, closer controls of 
costs and some new equipment and supplies, there seemed to be promise going into 2018.  But for months there was little 
measurable difference. 

In July, 2018, Catherine called a community meeting, to listen to the 
neighbors.  Government leaders and neighbors of all kinds gathered 
to voice complaints and hopes for “their” health center.  Together they 
called for collaboration between the government (who had a surgeon 
working in a local dispensary) and Emmanuel (with an operating room, 
but no surgeon). The community’s voice was heard, and by October 
Emmanuel was “alive” again!  The government doctor was “on-call,” 
salaries were being paid on time, staff were warm and receptive, and 
morale was profoundly improved.  

Emmanuel listened and renewed its promise to be there for its commu-
nity.  That took strong will and faith.  In the background it also took sup-
port from GHM.  We renewed our promise…to be there…with funding, 
consulting and materials.  We call this “helping the hands that heal.”  
Gathering funds, equipment, supplies and counsel were all concrete 
expressions of being there for this partner.   Catherine was and is a 
powerful agent of change in the CAR…one of the hands that heal.  Thank you for making that possible.

For the last decade, you have also empowered Lutheran hospitals in Zimbabwe.   Each 
year since 2009, GHM has matched an $11,000 gift from the Evangelical Lutheran Church 
in America (ELCA) to ship vital equipment and supplies to Zimbabwe.  That partnership 
was forged in response to a national crisis of extreme poverty and drought.  Waves of 
instability and poverty in Zimbabwe have continued to mark the country and today in 
government hospitals it is reported that doctors are performing surgery with bare hands 
and using rope in place of bandages as the underfunded health system faces collapse.  
The cost of fuel that powers hospital generators has skyrocketed.  As 2019 begins, GHM 
continues its commitment to be there.  The ELCA has continued its support, and GHM 
seeks to match $11,000 again, to ensure materials and supplies arrive to “help the hands 
that heal” in Zimbabwe.

In 13 countries you make such partnerships possible.  Often civil conflict and violence, 
natural disasters, epidemics of tropical disease, political maneuvering, and extreme 
poverty complicate our partners’ lives.  But among the changes and chances of life it is 
GHM’s role to be there, helping these hands that heal.  Thank you for being there.

A Promise…to be there

Catherine Naabeau, listening to her neighbors.

The doctor at Manama Hospital , 
Zimbabwe, smiles from his OR, 
saying “everything behind me 
came from GHM!”
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By Bea HaagensonBy Scott Lien

The B-lineShipping News

Dear Newsletter Readers, wonderful 
volunteers and supporters,

You may recall that the previous News-
letter provided a list of topics we have 
addressed over the years. The re-
sponse to the list and comments are 
very helpful, so thank you. Also thank 
you to the volunteers who work in the 
linen and kit area of our warehouse for 
their very helpful input.

Here are some answers to questions 
you’ve been asking.

ONESIES may now be included “as is” 
in the Newborn Kits. No need to cut off 
the bottom.

Please send DIAPER PINS with New-
born Kits. Safety pins aren’t safe!

We no longer include the MUSLIN 
SQUARE in Newborn Kits.

It is important that the soap for Hospice 
Kits be UNSCENTED (Dove Unscent-
ed for Sensitive Skin is perfect).

TOOTHBRUSHES must be in their 
original sealed packaging. Toothbrush-
es that have been removed from their 
original packaging cannot be shipped. 

NAIL CLIPPERS should be appropriate 
for foot care. Tiny ones are not ideal.

PETROLEUM JELLY - original or with 
cocoa butter is fine but please do not 
send creamy because creamy cannot 
be used for wound or burn care.

We hope this list is helpful. If you have 
a question it is likely that someone 
else is wondering the same thing. So 
please keep the questions and com-
ments coming and we will do our best 
to respond in a helpful manner. Thank 
you for all you do to Help the Hands 
that Heal.

Going forward in prayer,

Bea

Faithfulness. In the Book of Lamentations, we are reminded “Because of the 
Lord’s great love we are not consumed, for his compassions never fail. They 
are new every morning, great is your faithfulness.” What lovely words, especially 
for a song, and a promise by God to us. Strength for today, and bright hope for 
tomorrow, blessings all mine, with ten thousand beside! Great is thy faithfulness!

We celebrate Year 2018 and the opportunity to strengthen the healing ministries 
of our partners around the world!

•  11 containers to 6 countries
• 147 suitcases to 30 countries
• 237 pallets surplus medical supplies shared with other organizations
• $2.8 million worth of life saving medical supplies and equipment!

Praise God indeed for 
the faithfulness of so 
many volunteers who 
gather, sort, and inven-
tory medical supplies, 
inspect surgical instru-
ments, assemble new-
born and hospice kits, 
roll cloth bandages, 
fold linens, repair med-
ical equipment, build 
crates, load containers, 
pack suitcases, and give 
generously to this work with their time and talents, funds and prayers! Thank you!

And bright hope for Year 2019 as we look forward to a similar number of con-
tainers, suitcases, and pallets. The work is not always easy, and our partners 
often struggle with limited resources, months without salary, challenges with local 
government and changing policies or instability, conflict, Customs clearance, and 
more. A recent article in the British medical journal The Lancet describes the situ-
ation facing the country of Zimbabwe:

“Hospitals have been without basic supplies, and health workers regularly strike 
over unpaid wages and poor working conditions. There are several causes: (in-
cluding) governmental neglect and a broader economic breakdown that has left 
little funding for health care ... ”

The situation for our partners often seems dire and insurmountable, but we know 
that God is always faithful, always present, always active, and we know that to-
gether we can make a difference. Together, we can show faithfulness by con-
tinuing this work and supporting Lutheran efforts with essential, basic medical 
supplies and equipment. Please consider a generous gift in support of Shipping. 
Thank you! Helping the Hands that Heal!

For over a decade, Seeds of Change Foundation 
has partnered with GHM sponsoring work in the 
Central African Republic, Madagascar and Nige-
ria.  In 2019 we celebrate their continued support 
that will launch an expansion of community health 
programs in both Nigeria and Madagascar.  This 
year $100,000 of their support has been offered 
as a matching gift opportunity.  We praise God for 
such unwavering support!

Wednesday volunteers from Zion Lutheran, Anoka, MN!
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Turn on the Faucet!
By Kim Dickey

For most of us, a simple turn of the fau-
cet in our kitchen produces water, and we 
drink.  The water flowing today from three 
spigots around Ejeda Hospital in southern 
Madagascar, however, feels like a miracle. 

The riverbed of the Linta near Ejeda is 
mostly dry, but there’s good, clean water 
beneath the ground.  A new well drilled near 
the river is producing water for the hospi-
tal and the surrounding community – the 
faucets are flowing!   There are still some 
challenges.  The water has to be pumped 
900 meters from this well to the hospital 
itself, and adjustments are being made so 
that ample water reaches the hospital.  But 
there is water, more than enough, and we 
celebrate! 

Thanks to a generous gift from Bethlehem 
Lutheran Church in south Minneapolis we 
were able to move forward with a new well.  
A second, shallow well is being dug on the 

hospital campus to provide water for growing food for the staff and patients. 

GHM’s partnership with Ejeda is transforming the hospital in other ways as well.  
A new generator plus solar power is bringing power throughout the hospital today.    
A container bound for Ejeda left GHM’s warehouse in December and is expected 
to arrive at the hospital in March.  A portable digital x-ray machine, provided by 
GHM in collaboration with Doctors for Madagascar, and a steam autoclave are 
on that container and will transform the hospital’s healing ministry.  A second 
generator will provide electricity for this x-ray machine and the anesthesia gas 
machine in the OR, and offer back-up power for critical areas of the hospital.  In 
response to a recent report from Dr. Justin, the Medical Director at Ejeda, GHM 
has provided financial assistance for the hospital, including its “charity fund” to 
help cover costs for patients too poor to pay. GHM looks forward to collaborating 
with Friends of Madagascar Mission (FOMM) to continue to be there with charity 
funds for the long-term. 

Ejeda, like all of our mission hospital partners, has made a promise to be there for 
their people.  Despite sometimes overwhelming challenges, nothing changes that 
promise.  That is why their work, and your support, are so profoundly important.

It is now three years and three months 
since we came to Ejeda, after having 
worked in Iharagna (Vohémar), be-
fore.  During the first two years, we 
saw progress in the work, and were 
able to survive as a hospital ...

Beginning this year of 2018, we have 
seen difficulties increase, even though 
we have done all in our strength ... to 
try to make the work succeed.  We 
thank God ... that, when we were in 
the throes of total discouragement, 
He sent those American servants 
(from GHM) to visit and to strengthen 
us here in Ejeda.

The basic reason is the total drought 
of the past three years: no food, and 
people are well entrenched in star-
vation ... wherein there is no food to 
bring along to the Hospital, people 
just do not come for treatment until 
the disease is so entrenched as to be 
approaching terminal.

People have no money, because 
there is no crop and no harvest, and 
cattle are dying off. When some pa-
tients do come for diagnosis and 
treatment, they are unable to pay any 
money whatsoever, so the Hospital is 
overladen with debts ... Truly, seeing 
this situation amongst the Hospital 
staff is so very sad, because they are, 
indeed, so very hungry, just like the 
people living in villages surrounding 
the Hospital and throughout the entire 
Southwest of “Mahafale” Land.

... It is unknown what will be the end 
result for us here.  In case, Sirs, there 
might be something you could think 
of doing to help us in this situation 
threatening us, the people of the area, 
and the Hospital.

A Cry for Help

Dr. Justin, Medical Director
late December, 2018

Ejeda, like most mission hospitals, oper-
ates on the edge, and unforeseen chal-
lenges can push it to the precipice.  This 
report from Ejeda’s Medical Director of-
fers a moving description of the current 
situation there.  GHM responded in De-
cember with urgently needed financial 
assistance to pay salaries and provide 
funding for patients in crisis.

The entrance to Ejeda Hospital, Madagascar
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Discover Madagascar Today
Leave your tourist books behind as we experience the magic of 
Madagascar!  Our journey will take us to Antananarivo (the capital), 
Antsirabe, Fort Dauphin on the beautiful Indian Ocean, and at least one 
national park, where we’ll surely spot lemurs.  Throughout the trip we’ll 
meet GHM partners, and see the impact of our work in Madagascar, 
including at Manambaro Hospital where we’ll join their 65th anniversary 
celebration.   SALFA, the Lutheran healthcare system in Madagascar, 
also celebrates a milestone in 2019, and we’ll be present for their 40th 
birthday party. 

Join us for a unique opportunity to share in our partners’ joy as we 
celebrate many years of Lutheran health ministry in Madagascar.

Travel to Madagascar with GHM!

October 16 - 30, 2019

Estimated cost:  $5,000

For more information, 
contact Kim Dickey  
763.586.9590, or 

kimdickey@ghm.org


